
 

Tennessee Department of Human Services Child and Adult Care 
Licensing Offices  

Child Care Complaint Hotline:  1-800-462-8261  

 
Office Address & Contact #  Counties Served  
District 1 Office: Johnson City  
213 West Maple St.  
P.O. Box 2120  
Johnson City, TN 37605-2120  
Phone: 423-434-6915  
Fax:  423-434-6962  

Carter, Greene, Hancock, Hawkins, Johnson, 
Sullivan, Unicoi, Washington  

District 2 Office:  Knoxville  
531 Henley St, Suite 524  
Knoxville, TN 37902  
Phone:  865-594-6060 Extension: 1200 or 1201 
Fax: (865)594-7156  

Anderson, Campbell, Claiborne, Cocke, Grainger, 
Hamblen, Jefferson, Knox, Morgan, Scott, Sevier, 
Union  

District 3 Office:  Cookeville  Cannon, Clay, Cumberland, DeKalb, Fentress,  
444 Neal Street East  Jackson, Macon, Overton, Pickett, Putnam, Smith,  
Cookeville, TN 38501  Van Buren, Warren, White  
Phone: 931-528-2591 Extension: 1003   
Fax: (931) 528-9058   
Hamilton County Office:  Chattanooga  
Chattanooga State Office Bldg., Suite 150  
540 McCallie Ave. Chattanooga, TN 37402  
Phone: 423-634-6180  
Fax: (423) 634-5724  

Bledsoe, Grundy, Hamilton, Marion, Sequatchie  

Bradley County Office:  Cleveland  Blount, Bradley, Loudon, McMinn, Meigs, Monroe,  
950 Star Vue Drive, SW, Suite 1  Polk, Rhea, Roane  
Cleveland, TN 37311   
Phone: 423-478-0300 Extension: 110   
Fax: (423) 559-4986   
Montgomery County Office:  Clarksville  
350 Pageant Lane, Suite 301  
Clarksville, TN 37040  
Phone: 931-648-5591  
Fax: (931) 572-1654  

Cheatham, Dickson, Houston, Humphreys, 
Montgomery, Robertson, Stewart, Trousdale  

Davidson County Office:  Nashville  
44 Vantage Way, Suite 200  
Nashville, TN 37228  
Phone: 615-532-4410  
Fax: (615) 532-9235  

Davidson, Sumner  

District 5 Office:  Columbia  Bedford, Moore, Lincoln, Marshall, Giles, Maury,  
1400 College Park Dr.  Lawrence, Wayne, Perry, Lewis, Hickman,  
P.O. Box 239  Williamson  
Columbia, TN 38402-0239   
Phone: 931-380-2568  Extension: 1039   
Fax: (931) 380-3395   
 



 
  

Office Address & Contact #  Counties Served  
Franklin County Office:  Winchester  
2160 Cowan Highway  
P.O. Box 560  
Winchester, TN 37398  
Phone: 931-962-1150 Extension: 113  
Fax: (931) 962-1141  

Coffee, Franklin, Rutherford, Wilson  

Gibson County Office: Trenton  
P. O. Box 188 1246-A Mfg. Row  
Trenton, TN 38382  
Phone: 731-855-7800 Extension: 106  
Fax: (731) 855-7855  

Benton, Carroll, Crockett, Dyer, Gibson, Henry, 
Lake, Obion, Weakley  

Madison County Office:  Jackson  
225 Martin Luther King Dr.  
Jackson, TN 38301  
Phone:  731-423-5850 Extension: 201  
Fax: (731) 423-5600  

Chester, Decatur, Fayette, Hardeman, Hardin, 
Haywood, Henderson, Lauderdale, McNairy, 
Madison, Tipton  

District 8 Office:  Memphis  
170 North Main Street, 8th Floor  
Memphis, TN 38103  
Phone: 901-543-7954 or 901-543-7018  
Fax: (901) 543-6470  

Shelby  

 


